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Metadream Tech Pte. Ltd.

3 Fraser Street, #05-25 Duo Tower,
Singapore 189352

27 January 2023
Statement
Dear users,

1.We at Metadream Tech Pte. Ltd. ("Metadream”) treat the privacy and
security of our users’ personal data and information with the utmost
importance.

2.Recently, it has come to our attention that there are rumors circulating
on various social media platforms alleging that the credit card
information of Bondee users had been leaked through their use of the
Bondee platform. We would like to assure our users that such rumors
are false and untrue, as Metadream does not currently collect users’
credit card information or any other financial information. We have also
undertaken a precautionary review of our systems and wish to assure
our users that our systems and our users’ personal data remain safe
and secure.

3.In the meantime, we will not hesitate to take the necessary actions
against the perpetuators of such misinformation (including but not
limited to commencing legal actions and making police reports) to
protect the rights of Metadream and those of our users.

We sincerely thank you for your support for Bondee. We will continue to
strive to protect our users’ personal data and information. Should you
have any questions about how we protect our users’ personal data, you
may contact us directly at bondee_global@bondee.net.

We look forward to seeing you on Bondee.

Yours faithfully,
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