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Learning from Tay’s introduction

Mar 25, 2016 | Peter Lee - Corporate Vice President, Microsoft Healthcare

v ]in

As many of you know by now, on Wednesday we launched a chatbot called Tay. We are deeply sorry for
the unintended offensive and hurtful tweets from Tay, which do not represent who we are or what we
stand for, nor how we designed Tay. Tay is now offline and we'll look to bring Tay back only when we
are confident we can better anticipate malicious intent that conflicts with our principles and values,

| want to share what we learned and how we're taking these lessons forward,

For context, Tay was not the first artificial intelligence application we released into the online social
world. In China, our Xiaolce chatbot is being used by some 40 million people, delighting with its stories
and conversations. The great experience with Xiaolce led us to wonder: Would an Al like this be just as
captivating in a radically different cultural environment? Tay — a chatbot created for 18- to 24- year-olds
in the U.S. for entertainment purposes — is our first attempt to answer this question.
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